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From Smart Cities to Engaged Citizens 
§ An interdisciplinary approach  

Ø  design of ICT tools 
Ø  urban interventions 
Ø  social and phycological considerations 
 

§  To support different forms of citizen engagement in 
the evolution of cities: 
Ø Smart cities applications and crowd sourcing 
Ø Urban interaction design   
Ø Do-It-Yourself networking 
Ø Complementary currencies 
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Case Study: The city of Volos 
§  13 lecturers & tutors, and 39 participants with different 

backgrounds cooperated on the design of concrete 
solutions for a specific case: the city of Volos 
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•  Situated at the centre  of Greece 
•  145.000 inhabitants  
•  At the innermost point of Pagasitikos Gulf 
•  At the foot of mountain Pelion (legentary 

land of Centaurs) 
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Summer School Structure 
§  Introduction to the special characteristics of the city of Volos 

from director of ANEVO, Volos development company   
§  Introductory lectures on the concept of the smart city  

Ø  The human dimension of the smart city (Karmen Guevarra 
(UCAM), Sambit Sahu (IBM), Tamas David Barrett (OXF), …) 

Ø Citizen engagement 
•  Crowd sourcing (Daniele Quercia, Yahoo!) 
•  Urban interaction design  (Michael Smyth , Napier Univ.) 
•  Do-It-Yourself networking (Mark Gaved, the Open Univ.) 
•  Complementary currencies (Chris Cook, UCL, Giuseppe Litterra 

(Sardex.net) 
§  Group work on citizen engagement projects for Volos in 

cooperation with lecturers, tutors and local students 
§  Final presentation of group projects to an evaluation committee 

of local authorities 
3rd EINS SUMMER SCHOOL	




Brussels, 27/5/2015	


8 projects  
§  ARgos – Augmented Reality in Volos – Greece 
 
§  VOLEPSOU: The photobooth project 

§  Occupy.here Volos - local forums 
 
§  Logos of Volos: Sensing the city 
 
§  CALAMARGO: Playing constructively = calamari + ARGO 

§  Volos Daily Quiz Project: Stimulating engagement and smart 
citizens 

§  The EcoNauts Project @ The Chiron Centre for Social Tech 
 
§  VolosGeist: The spirit of Volos' neighborhoods 

 

 
 
 

3rd EINS SUMMER SCHOOL	




Brussels, 27/5/2015	


ARgos – Augmented Reality in Volos  
§  Augmented reality tool for cultural 

tourism (historical and touristic 
information for Volos) 

§  WizARt CMS Tool: use of 
iconographic elements (combining 
mythological characters, icons 
and text) trigger the information 
according to the proximity of the 
user, based on GPS location 

§  Available information divided in 
media types : audio, text, video, 
comics and link to external 
content 

§  Show how the cultural and 
mythological information about 
Volos is portrayed on participatory 
media, as twitter. 
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VolosGeist: The spirit of Volos' 

neighborhoods 
 §  Build a real-time map of the social 

heartbeat of Volos  
§  Added Volos to the available 

cities at the urbanopticon 1-
minute web game, covering the 
city with photos from 354 places 

§  more than 250 participants in 
     less than 3 days  
àheatmap with the places that were 

remembered the most  
§  crawled 1180 foursquare places 

and over 17K geolocalized tweets 
§  Based on field research 

annotated the map of the city with 
the dominant sounds and smell  
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The EcoNauts Project 
§  Re-base and re-launch the existing local 

TEM complementary currency 
Ø  number of active users 
Ø  trust in the currency 
Ø  guarantees offered 

§  Volos public authority facilitates the 
provision of idle land / buildings 

§  In return for the use of such land & 
buildings, create an electronics repair 
hub on the site 

§  Contributors seek for broken electronics 
and bring them to the hub, where the 
repairers fix them and offer them to the 
consumers 

§   Contributors and repairers are initially 
paid fully in TEM while consumers pay in 
euro, TEM or even both 

§  TEM backed by land, goods, labour / 
people 

§  TEM starts being used and useful, and 
has a strong foundation for further uses 

§  Incentive mechanisms 
§  management, marketing, dispute 

resolution, and quality control 
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Volepsou  
§  Create points of interest and 

interaction among locals and 
tourists in the city of Volos  

§  Create a collaborative and 
interactive portrait of  

     the city 
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Comments from Evaluation Committee 
§  Good ideas need to be seen in a whole, how they are going to work in 

practice, be sustained economically, etc. 

§  Importance of local authorities to overcome bureaucratic issues and the 
need to avoid constraining the imagination of people through practical 
concerns 

§  Importance to support human element and technologies that are playful 
and make people happier; especially during the time of crisis when 
unemployment is high and there is a need for people to use their 
energy and free time in constructive ways. 

§  Summer School: An interesting experiment to investigate the extent a 
similar combination of researchers and activists could participate in a 
real process of proposing solutions for the city 
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More… 

§ http://internet-science.eu/summer-
school-2014 

§  http://internet-science.eu/sites/eins/files/biblio/EINS_IA2_D10.2.3.pdf 

§ An e-book is coming soon 
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